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Potholes have been the talk of the town 

recently but has this issue just appeared out 

of nowhere or has it been around all the 

while?

“Aku Janji Zero Potholes” was a campaign 

which ran from 2016 to 2018 and has been 

recently reintroduced in July 2020. This 

campaign promises to �ll potholes smaller 

than 200mm immediately, between 200mm 

to 1000mm within 24 hours and 3 days for 
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Before the pothole infamous hype begans, potholes
were already everywhere in Malaysia. One of our
Troopers made a complain upon seeing one, check out
how DBKL actually solves and �lled up the pothole
upon a single complaint through ACTnow Mobile
Application. 

Potholes
1/116B, O�, Jalan Kuchai Lama
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket number below 
MY0001059

Illegal Building Structure Extension
Taman Midah
Majlis Perbandaran Kuala Lumpur

 “In for a penny, in for a pound , might as well extend it “.

NOT YET ! Get permission �rst ! Many Malaysians do not
know that extension requires
permission. This building may be spending money to no
avail in Taman Midah.

Details in the application with the ticket number below 
MY0001050

Trooper snapped a series of photos of which seemed to
be an unusual location for a mamak stall to exist. After a
thorough check, ACTnow has found out that the stall
has a legal business license !

This is unusually mindblowing but is it right to set up a
stall directly beside a busy road and block o�  pedestri-
ans?

Illegal Stalls
Taman Midah
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket number below 
MY0001065

Check out ACTnow Hot Issue Facebook live tonight, Tuesday 12 Jan 2020  for more information.

Voice of Community

This e-Newsletter comes in other languages, please click below.

Follow us

ACTnow’s Note
#actnowpotholes Challenge !!

 
MP Khairy Jamaluddin fell during a cycling session in Banting.

An elderly man, 75 year-old died on the spot after falling o� 
motorcycle due to a pothole on the road. 

A 31-year-old Grab rider lost control after hitting the pothole and 
died on the spot. 

ACTnow believes many cases are unreported.
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permanent repairs, 1000mm will require road cutting before the holes are being �lled, 

whereas if it exceeds 1000mm, it will be considered as pavement failure. Major and 

complicated damages will be acted upon within 14 days of receiving reports or not 

more than one year for other damages. 

ACTnow will support the Works Ministry’s (JKR) “Aku Janji Zero Potholes” Campaign by 

introducing #actnowpotholes challenge. Simply join the challenge by taking a photo 

of potholes you encounter in your journey using ACTnow Mobile Application and type 

#actnowpotholes as its title. ACTnow will highlight the issue to the relevant authori-

ties on your behalf to patch it up within 24 hours ! Join #actnowpotholes challenge !

ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 

connecting the people and the local authorities as a bridge to highlight everyday’s 

community issues. It covers 52 categories of community issues spread across 155 

local councils throughout Malaysia in a single free-for-use application. ACTnow is the 

o�cial holder of The Malaysia Book of Record - “First Community Engagement Mobile 

Application” since November 17, 2020. The sole purpose of ACTnow is to encourage 

and build a better community. Be the voice of community, do not act later, ACTnow ! 

Download Now

Highlights Of The Week
Bald & Bold - 1-family-1-laptop

On 30 Dec 2020, ACTnow has visited MP of Muar, YB Syed Saddiq Syed Abdul 

Rahman during his balding session on Astro Awani. The founder and the team has 

shown support to YB’s 1-Family-1-Laptop initiative to the people of Muar in 

acknowledgement of such great e�ort to build a better Muar, better Malaysia.

Kudos to YB Syed Saddiq for such courage to go bald to achieve this objective. Let’s 

work together towards a better Malaysia.

留守近期所发生恶劣或震撼的事故，这些事故有可能就在你周

热门课题 每星期二晚上7点30分 脸书定时直播

立即关注 ACTnow 脸书主页观赏

*留守一月的幸运抽奖“Watch and Win”！

Like & Follow 
Tonton & Kongsi 
Tonton & Jawab 

Cabutan Hadiah Utama 

Hadiah: Angpow !
Hadiah: Barangan Eksklusif 
Hadiah: Barangan Eksklusif & Peluang untuk Hadiah Utama
Hadiah: Angpow Besar !

Check out what is the most notorious and mind-blowing community issues 

happening recently, it could be just around your neighbourhood. 

Hot Issues go on Live every Tuesday on Facebook @ 8.30PM

Follow the page to watch

*Stay Tuned for “Watch & Win” Angpow’s Lucky Draw throughout January !

Lihat apakah masalah komuniti yang paling mengejutkan yang berlaku 

baru-baru ini, kemungkinan berlaku di kawasan sekitar anda sahaja.

Isu Panas disiarkan secara langsung setiap hari Selasa di Facebook @ 9.30PM

Ikuti halaman ACTnow untuk maklumat lebih lanjut 

*Nantikan Cabutan Bertuah Angpow "Watch & Win" sepanjang Januari!

Like & Follow 
Watch & Share 

Watch & Answer 
Grand Prize Lucky Draw

Prize : Angpow !
Prize : Merchandise
Prize : Merchandise & Ticket to Grand Prize
Prize : BIG Angpow !

Click here for more information on #actnowpothole challenge

赞和关注 
观赏并分享 
观赏并答题 

大奖幸运抽奖

奖项 ：红包！
奖项 ：商品
奖项 ：商品 & 赢大奖机会
奖项 ：大红包
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