
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

The reporter claimed that for the entire two 
years residency in said place, this road has 
always been filled with leaking water. Selangor 
has been going through some tough times 
due to multiple water shortages in 2020, I 
guess Johor Bahru must have some extra 
water to spare to allow this to happen for two 
years.

Uncategorized
Jalan Tebrau, Johor Bahru
Majlis Bandaraya Johor Bahru

Details in the application with the ticket 
MY0001650

Cleaning
Kampung
Majlis Daerah Kota Tinggi 

Details in the application with the ticket 
MY0001604

Due to heavy rain and storm, this road near 
Kampung Bukit Raja in Pengerang, Johor is 
covered in piles of sand. This may cause seri-
ous consequences to vehicles driving through 
it.

“How could this happen in the first place?” 
commented shockingly by one of our users in 
this report. This pedestrian walkway is seen to 
be a dumping spot for some of the residents 
around the neighbourhood. 

Garbage
Jalan Pantai Permai 2
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket 
MY0001645

ACTnow Hot Issue Facebook live tonight will be postponed until further notice due 
to Covid cases detected in our collaborative studio partner’s office.

Hot Issue Live Talk Show

*Live & Contest Currently Postponed Until Further Notice !
Due to recently detected two cases in the office of our collaborative studio 

partner, ACTnow Hot Issue Talk Show and giveaway activities will be delayed 

until further notice for everyone’s safety. Your participation from the previous 

episodes will still be valid. Stay updated by following our Page.

Ismail mentioned that reports can be made by contacting police directly or go to near-
est police stations. ACTnow would also like to offer its help through its mobile applica-
tion, the public can snap a photo of the violators and it will be forwarded to the relevant 
party to make investigations and take actions, at the same time stay anonymous upon 
reporting. 

Happy Chinese New Year!

The ACTnow team wishes everyone prosperity and 
abundance in the Year of the Ox. May this year 
bring you the best of health, wealth and happiness. 
Remember to stay safe while celebrating, and 
don’t forget to join ACTnow, and together we make 
Malaysia a beautiful and safe home!

Extension of MCO 2.0 has been announced until 18 February with stricter SOPs due to 
daily 4-digit cases being recorded. This is an extremely worrying situation, hence the 
government has made an announcement on new SOPs during Chinese New Year. Many 
may not be happy with the restrictions applied on gathering and visiting family mem-
bers during this festive season, however it is understandable that the situation is in dire 
need of control to prevent even more cases. Hence, ACTnow would like to urge the 
public to be patient and let’s work together to flatten the curve !

Roadblock at Bukit Bintang in Kuala Lumpur on 13 Jan 2021 - Photo by Firdaus Latif
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ACTnow’s Note

On 2 February 2021, Senior Minister for Security and Minister of Defence, Dato' Sri Ismail 
Sabri bin Yaakob urged the public to report any SOP violators to help contain the spread 
of Covid-19. This is due to many who do not oblige to the SOPs set and potentially con-
tributes more to the number of cases. Some individuals have been seen uploading their 
gatherings onto social media during this MCO period. 

 26 January 2021, in the period of MCO 2.0, this restaurant is caught serving dine-in at the coffee shop. 
Upon reporting, Lance Corporal Fatah visited the restaurant to give a stern verbal warning to the owner 

of the restaurant. - Photo from ACTnow’s report MY0001642


