
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

A road signage in Taman Tun Dr Ismail is en-
tirely covered by illegal advertisements to a 
point that the road name can’t be seen at all ! 
Imagine you are lost in that area and hoping 
to locate the road you are in ? 

Road Name Signage
Taman Tun Dr Ismail
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket 
MY0001602

Garbage
Taman Suria Jaya
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001709

This dumping site could really use 2 more extra 
garbage bins just by looking at the amount of 
garbage on the ground. Reporter spotted this 
in Klang and is worried of health hazards 
especially towards children who are often in 
this area.

Multiple objects placed on the shoulder of the 
road, limited space of the driveway, as well as 
multiple vehicles parked at spots limiting the 
driver's view of incoming vehicles from the 
opposite direction or even children who are 
playing around.

Uncategorized
Taman Bukit Angsana
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001655

ACTnow Hot Issue Facebook live talk show will be back tonight, with more intense 
tickets to be highlighted !  Check out the Hot Issue section below !

Hot Issue Live Talk Show

*Hot Issue Live Talk Show is back tonight !
 ACTnow Hot Issue Talk Show is happening tonight and giveaway activities will 

be announced. Your participation from the previous episodes will still be valid. 

Stay tuned on our Page !
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Voice of Community

ACTnow’s Note
Rukun Tetangga Community Leadership Empowerment Plan 2021 has  been initiated 
under the recently launched National Unity Policy and National Unity Blueprint 2021-2030. 
This is to further empower the 8,274 Kawasan Rukun Tetangga (KRT) nationwide, with a 
membership of 248,220 people,  which has been the backbones of carrying out unity pro-
grammes by the government in the neighbourhood. 

Announced by PM Muhyiddin during the virtual launch, on the 28 Feb 2021, of the Rukun 
Tetangga Community Leadership Empowerment Plan 2021 and Rukun Tetangga Perdana 
Awards Ceremony on Sunday , there are 4 main KRT Working Agendas involved under this 
initiatives which are Safe KRT, Healthy KRT, Clean and Beautiful KRT and Prosperous KRT.

Safe KRT - Will be carried out via the Voluntary Patrol Schemes with the coop-
eration of the Royal Malaysian Police Force.

Healthy KRT - will stress on a healthy lifestyle in collaboration with the Health 
Ministry through programmes under the National Malaysia Healthy Agenda 
(Agenda Nasional Malaysia Sihat).

The Clean and Beautiful KRT - will focus on cleaning and beautifying zones 
with the assistance from the Housing and Local Government Ministry under 
the Local Agenda 21 Programme.

The Prosperous KRT - will identify the marginalised groups such as single 
mothers, differently-abled groups, senior citizens and low-income groups so 
that help can be given through initiatives such as Rukun Tetangga economic 
projects and Love Community Programme.

Above agendas have always been ACTnow’s mission and vision ever since the official 
launch in 2019. We have constantly urged and encouraged the people to report any 
community issues through the mobile application to ensure their voices are heard in 
pursuit of the safety, health and cleanliness of the neighbourhood. Recently, ACTBean 
Media, too,  has been initiated solely for the purpose of community businesses enrich-
ments through digitalisation which many either could not afford or without the 
know-how. The initiative of ACTBean is ACTnow playing its part in one of the agendas, 
The Prosperous KRT. 

With the launch of these initiatives, ACTnow will be able to play a part along with 8,274 
KRTs in realising these objectives for the betterment of neighbourhoods. 


