
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

Lotus’s : Brand new name, but same uncivilised 
behaviour customers. It isn’t the first time such 
behaviour has been seen in Malaysia, parking 
at unallowed spots and may be causing 
inconvenience to other users.

Endanger Public Safety
Taman Midah
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket 
MY0001717

Landscaping/Lawn
Taman Bukit Angsana
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001767

This self-built structure looks illegally cosy 
from the outside. Spotted in Taman Bukit Ang-
sana, it seems like it is taking some space off 
the public park

This man-made bridge is spotted in Taman 
Suria Jaya, used for children to cross over to 
the public park which appeared to be a foot-
ball field in the photo. It looks unstable, lacks 
structural support and has nails poking out on 
its surface.

Public Park
Taman Suria Jaya
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001768

ACTnow Hot Issue Facebook live talk show will be back tonight, with more intense 
tickets to be highlighted !  Check out the Hot Issue section below !

Hot Issue Live Talk Show

*Hot Issue Live Talk Show is back tonight !
 ACTnow Hot Issue Talk Show is happening tonight and giveaway activities will 

be announced. Your participation from the previous episodes will still be valid. 

Stay tuned on our Page !
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Voice of Community

ACTnow’s Note
One of the most serious incidents which happened in Malaysia before Covid-19, was the 
Sungai Kim Kim, Pasir Gudang toxic water pollution which has affected the health of 6,000 
people, including the closure of 111 schools in the district.  This happened back in 2019, 
where the 1.5KM stretch of the river had been badly polluted with illegal waste chemical 
dumping. 

Back then,  the former Energy, Technology, Science, Climate Change and Environment 
Minister Yeo Bee Yin took charge to run an extensive cleaning operation across the river. 
Apart from ensuring that all the toxic waste was brought out systematically and safely, 
she also assured the residents around the area that the river is clean after the completion 
of the operation by conducting the inspection without wearing any safety equipment. 

Due to the pollution, Pasir Gudang Pollution Action Committee and 160 people, including 
34 students who fell ill, 120 fishermen from Pasir Gudang filed a lawsuit led by lawyer Ka-
marudin Ahmad against the authorities. The lawsuit involved RM4,000 to RM5,000 com-
pensation for each of the majority of the victims, as well as including RM5mil in compen-
sation for general damages suffered by Irfan Wafiy Idham Wazir, a 12-year-old who was 
brought into attention due to his diagnosis of myokymia. 

Today, residents along Sungai Kim Kim are in fear of repeated toxic waste pollution after 
sighting black and oily patches appearing in the river. It has been exactly two years since 
the first massive incident in 2019. If this is repeated again, ACTnow fears that it might 
cause thousands of people once again, affecting their income, health, and trust in the 
authorities by the people of Sungai Kim Kim. 

ACTnow hopes that authorities will take stern and immediate action to prevent such inci-
dents from happening as well as the public who is residing in the area to report any sus-
picious activity around that area, either to the authorities or through ACTnow Mobile Ap-
plication, which we will, too, bring into the attention of the authorities. 


