
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

Has Covid-19 fully been defeated without 
ACTnow knowing? How come this morning 
market in Taman Midah allows close contact 
without any supervision? This is outrageous, it 
is certainly not pleasant to know that a Midah 
cluster might be forming

Endanger Public Safety
Taman Midah
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket 
MY0001751

Illegal Building Structure Extension
Taman Bukit Angsana
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001764

Is this actually legal? The concrete extension 
taking up parking spaces for personal use may 
not be legally correct as any extension 
requires permission. That being said, is this 
extension legal? ACTnow hopes authorities will 
investigate this matter. 

Once again we witness a potential cluster as 
this school has no control over parents and 
students gathering outside the gate before 
and after school. Happening in Bandar Damai 
Perdana, MPKJ should take stern action on 
these issues

Public Interests
Bandar Damai Perdana
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001798

ACTnow Hot Issue Facebook live talk show will be back tonight, with more intense 
tickets to be highlighted !  Check out the Hot Issue section below !

Hot Issue Live Talk Show

*Hot Issue Live Talk Show is back tonight !
 ACTnow Hot Issue Talk Show is happening tonight and giveaway activities will 

be announced. Your participation from the previous episodes will still be valid. 

Stay tuned on our Page !
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Voice of Community

ACTnow’s Note

Toddlers died in vehicles after being left a few hours due to forgetfulness

March 16,2021 - Happening in Sungai Petani, a kindergarten principal left the victim in the 
vehicle in the morning during arrival at the kindergarten until 12.15PM. The 3-year-old 
boy’s parents had prior arrangement with the principal , where on every Tuesday and 
Wednesday, the latter would provide transport to and from the kindergarten.

However, on 16 March, the principal forgot about the toddler in the morning during arrival 
and accidentally locked the boy in the vehicle. At 12.15, when the principal wanted to take 
the boy home, she was notified by one of the teachers that the victim was absent for the 
class that day which brought her immediate realisation and rushed to the vehicle. Unfor-
tunately, the victim was already unconscious. Despite trying performing cardiopulmo-
nary resuscitation (CPR), the victim was still motionless. After the ambulance arrived and 
brought the victim to Hospital Sultanah Bahiyah, he was pronounced dead by the doctor 
on duty. 

Similar cases happened in multiple places from 2018 to 2020, where the victim aged be-
tween 9-month to 4-year-old. These cases happened due to the forgetfulness of their 
parents, grandparents, or even guardians. The death causes for the victims are mainly 
due to excessive heat after being carelessly left in the vehicle for a couple of hours. 

ACTnow could not imagine being placed into the children’s position being helplessly 
trapped in the vehicle with striking hot sun and lack of oxygen, and eventually lead to 
slow but suffering deaths. Hence, ACTnow pleads parents or guardians to be mindful 
upon leaving the vehicle or set a reminder such as Waze’s Child Reminder system to 
ensure that history does not repeat to your own children. 


