
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

Spotted in Kuala Lumpur, a drain cover is seen 
to have been removed from its original posi-
tion and a wooden plank has been used to 
replace it. However, the drain cover does not 
seem like it is broken in any way. So is this 
broken or purposely removed?

Uncategorized
Jalan 11/48A, KL
Dewan Bandaraya Kuala Lumpur

Details in the application with the ticket 
MY0001862

Abandoned Vehicles
Jalan CU 15/8
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001864

Abandoned vehicle under MPKJ ! Recently, 
MPKJ has taken up the role to kick start an 
initiative by the Environment Department 
(DOE) to cut down abandoned vehicles by 
providing free tow services upon deregistra-
tion proof by owners. Hopefully, this will be a 
great start to reduce abandoned vehicle in 
Malaysia !

Double parking has always been an issue in 
Malaysia, to a point that it has become our 
culture for the mere sake of quick conve-
nience but a tremendous trouble to the other 
drivers. The lane may get narrowed, pedestri-
ans may not be seen while crossing the road 
and other inconveniences. Can we stop this 
norm?

Uncategorized
Jalan Lemak, Cheras
Dewan Bnadaraya Kuala Lumpur

Details in the application with the ticket 
MY0001866

ACTnow Hot Issue Facebook live talk show will be taking a break tonight, coming 
back next week with more intense tickets to be highlighted !  Check out the Hot 

Issue section below !

Hot Issue Live Talk Show

*We are taking a break TONIGHT !
We are taking a break in conjunction of the first fay of Ramadhan, will be coming 

back next week with more exciting talk shows !

We have a new host joining us at the English Segment ! Stay Tuned !
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Voice of Community

ACTnow’s Note

This episode will be capturing the highlight from the interview with the Director of 
SWCORP Wilayah Persekutuan, Tuan Mohd Zahir bin Shari last week on the Hot Issue Talk 
Show. The interview started off where Tuan explained the vision of SWCORP which is 
towards a clean, beautiful and environmentally sustainable nation by 2020 and its mis-
sion to implement solid waste and public cleansing management policies and strategies 
in an integrated and effective manner by increasing public awareness and the usage of 
the latest technologies as well as the enforcement of the law to ensure a clean, healthy 
and sustainable environment.

Tuan has also expressed its intention towards a better Malaysia where the 3R Pro-
grammes (Reduce, Reuse and Recycle) have been implemented continuously from the 
stage of pre-schooling all the way to high school, as well as private and public offices 
and institutions. This is to ensure the habit is implemented from young as well as raising 
awareness to the adults to follow the same. 

Another initiative mentioned was Separation At Source (SAS), which started from 1 Sep-
tember 2015, where it focuses on the importance of the responsibility of each individual to 
manage waste in the proper way. These will lead to a more efficient usage of landfill, 
reducing the cost of waste management nationwide, reducing pollutions, and many 
more benefits. 

In September 2020, the fine for failure to separate wastes in each household has 
increased from RM50 to RM500. Authority will make an investigation by visiting your 
house to check if separation efforts are being made, if not a notice will be issued. Then 
further investigation will be made where authority will check your garbage disposal 
during garbage collection, if the amount of waste reaches 5 units of recyclable items, the 
household will be fined under the Act 672.  

To wrap up the interview, Tuan encourages private sectors to help spread awareness and 
put in effort into implementing the 3R and SAS concept. It is through the effort of collabo-
ration between different parties to enable cleanliness to be cultural in the nation. 

Wishing you all the blessings in the 
month of Ramadhan. May the 
spirit and purpose stay within your 
heart and the crescent-shaped 
moon brighten your path toward 
enlightenment. Happy Ramadhan 
to all of you !


