
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

Is this a road in Puchong or Karak Highway in 
the middle of the mountain? A main road in 
Bandar Puteri Puchong does not have any 
working street light at all and is definitely 
affecting the visibility of the drivers.

Street Lights
Bandar Bukit Puchong
Majlis Perbandaran Sepang

Details in the application with the ticket 
MY0001884

Smoking in restricted premises
Taman Setia
Majlis Perbandaran Temerloh

Details in the application with the ticket 
MY0001885

A trio is spotted smoking in a restaurant where 
the “No Smoking” sign is not being placed, as 
the reporter claimed. The law has been en-
forced since 1 January 2019, however there are 
still many selfish people who do not care 
about the law and at the same time putting 
other people’s health at risk. This is definitely 
something that needs to be stopped.

Residents are very concerned about this proj-
ect by MPAJ a year ago as the existing food 
court next to the site is already a tremendous 
hassle due to traffic jams, and erroneous 
parking by the shoppers, not to mention many 
more pests and rats may be invited to the 
site. 

Public Interests
Bandar Baru Ampang
Majlis Perbandaran Ampang Jaya

Details in the application with the ticket 
MY0001891

ACTnow Hot Issue Facebook live talk show is back tonight, with more intense tickets 
to be highlighted !  Check out the Hot Issue section below !

Hot Issue Live Talk Show

*We are back TONIGHT !
We have a new host joining us at the English Segment ! Stay Tuned !

Chinese Segment @ ACTnow Troopers - 中文,  Tuesday 7.30PM

English Segment @ ACTnow Troopers - English,  Tuesday 8.30PM

Malay Segment @ ACTnow Troopers - Bahasa Melayu,  Tuesday 9.30PM
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ACTnow’s Note
On 11 March 2021, a report was made to ACTnow regarding a questionable Covid’s SOP in 
SJKC(c) Connaught 2 in Bandar Damai Perdana Cheras, Selangor. Parents were seen 
gathering outside of the school after school hours without any SOP and this deeply con-
cerns the reporter as it may create a new cluster. ACTnow has contacted the Headmis-
tress of the said school and volunteered to assist in arranging and implementing the SOP, 
however it was rejected. Recently, the reporter updated ACTnow that there have been 
positive cases detected in this school. 

Images sent by ACTnow Reporter (MY0001798)

Similar situation happened in SJK(C) Puay Chai 2, Bandar Utama when six students were 
tested positive and 11 teachers were home-quarantined. Parents are unsure if it is safe to 
send students to school due to weak SOP practises as there was no transparency nor 
written black-and-white stating the procedures to be taken to ensure safety. Parents, too, 
were not told what to do if their children’s classmates were tested positive.

The headmistress, Soh Swee Koon was commended by the school's parent-teacher 
association chairman for applying a school closure to the Health Ministry, however it was 
rejected as the government did not consider it to be a Covid-19 cluster. However, on April 
13, the district education office took action by ordering the school to immediately close 
down and move all classes online.

ACTnow does not wish the same fate happening to other schools as it is a crowded place 
from all sorts of places. SOPs are extremely important to manage the crowd of pupils and 
parents waiting before and after school. Otherwise, it will create a cluster which undoubt-
edly will spread to the entire area instantly. Most importantly, children and elderly at 
home are greatly at risk as well.  

On a side note, Bazaar Ramadhan are operating in multiple places, these are the 
most-visited places during this festive season, please ensure that SOPs are in place, 
social distancing is applied, and most importantly, wear mask at ALL times ! Prevention is 
better than cure, stay safe everybody !


