
ACTnow for Better Community,
Better Malaysia.

ACTnow is a social enterprise dedicated to building a better community by 
connecting the people and the local authorities as a bridge to highlight 
everyday’s community issues. It covers 52 categories of community issues 
spread across 155 local councils throughout Malaysia in a single free-for-use 
application. ACTnow is the official holder of The Malaysia Book of Record - 
“First Community Engagement Mobile Application” since November 17, 2020. 
The sole purpose of ACTnow is to encourage and build a better community. 
Be the voice of community, do not act later, ACTnow ! 

Issues you should know

*Full details of the above tickets are ONLY accessible
for registered users in the application.

Certainly this is something every Malaysian 
has experienced, where the green light was 
too short for enough cars to pass by and it 
caused a long stretch of traffic jam especially 
during peak hours

Street Traffic
Jalan Kijang
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001900

Trees
Jalan Angsana
Majlis Perbandaran Kajang

Details in the application with the ticket 
MY0001904

Bare tree spotted in Angsana Park with most of 
its leaves fallen and looks like it is about to fall 
soon. Reporter is concerned of passer-byer or 
drivers who may be crushed upon its falling 
and result in mortality

Many reports were made from this reporter 
from the past, however no actions were taken 
up to date. The reporter highlighted that this 
workshop is unlicensed and is operating on 
public car parks.

Hijacking and Illegal Occupying Public Carpark
Taman Free School
Majlis Bandaraya Pulau Pinang

Details in the application with the ticket 
MY0001899

ACTnow Hot Issue Facebook live talk show is back tonight, with more intense tickets 
to be highlighted !  Check out the Hot Issue section below !

Hot Issue Live Talk Show

*We are back TONIGHT !
We have a new host joining us at the English Segment ! Stay Tuned !

Chinese Segment @ ACTnow Troopers - 中文,  Tuesday 7.30PM

English Segment @ ACTnow Troopers - English,  Tuesday 8.30PM

Malay Segment @ ACTnow Troopers - Bahasa Melayu,  Tuesday 9.30PM
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Voice of Community

ACTnow’s Note

ACTnow has started a petition on 19 April 2021 in the effort to preserve Heritage Convent 
Bukit Nanas from moving out from their 122-year-old building due to the end of their 
lease term. This petition is to show that Malaysian will come together to preserve a 
heritage that our future generations deserve to see. ACTnow has since received over 
35,000 supporters who signed the petition as of 22 April 2021. Visit change.org or 
ACTnow facebook to get to the petition and lend us a hand !

Apart from that, ACTnow has received a report (MY0001927) on a heavily leaking roof of 
KTMB Kajang Station. The rainwater is seen pouring in the middle of the waiting area of 
the station, causing slippery roads and potential fatality. Upon communication with 
KTMB’s management team, we have received a response from En Jamil, the technician 
of the said location, stating that it requires 3 months for repairment. This is unaccept-
able because many accidents may happen prior to the fixing. Many elderly as well as 
children could be using the train services in this period, with the constant slippery floor, 
they may fall and injure themselves, it is even more dangerous considering that a 
high-speed train is constantly operating. This issue is deeply concerning to the public 
users of the services. 

ACTnow has sinced issued an Open Letter sent to the CEO of KTMB, YBrs. Encik Mohd. 
Rani Hisham bin Samsudin stated the concerned issue and unacceptable lengthy fixing 
period as well as ACTnow’s extreme concern for the people taking the public transport 
on a daily basis.


